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GGAHU Board Meeting  
February 8, 2012 

Claremont Insurance 
Services Office 

9:00am-10:30am 
 

GGAHU Member Meeting  
February 15, 2012 

Hill Physicians Medical 
Group, Multi Center, 1st Flr 

2409 Camino Ramon,  
San Ramon, CA 94583 

8:00am-10:00am 
 
 

 

 

 
 
 
 
 
 

 

 

Mission Statement  

The Golden Gate Association of 
Health Underwriters is an 
organization of insurance 
professionals committed to 
promoting ethical interests of the 
industry by acting as a resource 
for  both employers and 
consumers, and by providing 
continuing education, legislative 
advocacy  and consumer 
education. 

www.ggahu.org  

                           Capitol Conference 2012  
January 23 -25, Washington, DC  

For more than 20 years, NAHU members have been gathering 
annually in Washington, DC, to discuss health policy ideas and 
educate lawmakers about health insurance agents and brokers 
and our role in the private-market delivery system. The theme 
of this year's meeting is Taking Care of Business: Our         
Response to Health Care Reform Moving Forward. Agents and 
brokers attending the event will find a packed agenda           
beginning with a full day of health policy education and        
discussions. On the final two days, attendees will hear from a 
wide range of speakers discussing health care solutions that 
work, with a focus on health care cost containment and the      
future of our industry. 

Members who attend will also get the chance to meet with their 
elected officials and spread NAHUôs message on Capitol Hill 
and can choose to raise funds and political awareness through 
participation in our political action committee, HUPAC. 

Capitol Conference is a great chance to sit down and share 
knowledge with the people who make the laws that affect our 
profession and our clients. Itôs also a wonderful opportunity to 
connect with your fellow members about health care reform 
ideas and hear exciting speakers address the current state of 
our delivery system.  
 
GGAHU is excited to announce that they are sending 8 mem-
bers to CAP Conference next week. This is the first time they 
have sent this many members and are excited to bring back a 
lot of valuable information to help their chapter.  Look out for 
Februaryôs newsletter, that will have feedback from the event. 



  

Dear Members,  
 

ñAs our access to news increases so does the volume of articles          
dedicated to the state of our healthcare delivery system in the US. Here is 
just a quick sample from one day:  
 
The Telegraph newspaper in London ran the following headline the other 
day: NHS (National Health Service) 'among best health care systems in 
the world'. Digging further, the paper has also run stories with the       
headlines; ñNHS wasting millions over expensive equipmentò and ñCutting 
NHS drug errors could save 16,000 lives a year, says doctorò. The report 
is critical of US healthcare stating that it ñstands alone when it comes to 
people with illness or chronic conditions having difficulty affording health 
care and paying medical bills". 
 
Another story describing the loss of coverage and insurance jobs had the 
statement from Senator Grassley of Iowa who spoke on the floor of the 
Senate about the pull out of the health insurance market by American   
Enterprise and Principal Financial because of the MLR has cost many 
their jobs in his state and reduced the competition between carriers.  
 
The Huffington Post wrote, Will Health Insurance Reform Reach Those 
Who Really Need It? It describes the problem of minority families lacking 
the internet access needed to enroll in the Exchange plans. 
 
The last revealed that the House Ways and Means Committee was     
holding hearings to find out why only 228,000 of the 4 million business 
that were expected to benefit from the healthcare tax credit actually filed 
to claim it.  
 
All of these stories point to issues that our clients face and we by our    
occupation act as their voice and should express their views on how these 
issues affect their lives and businesses. Alone we will have little, if any 
chance to be heard, but collectively we represent the voices of the many. 
 
That is why your membership is so important and how the forum that 
NAHU gives us to participate in the ongoing debate is so critical to the  
future of the way healthcare financing and delivery will be governed in our 
country for years to come.  
 
I invite you to join in and let your voice be part of NAHU. And bring your 
colleagues.   
 
 

Kevin Roberts  
GGAHU President  

Kevin Roberts  
GGAHU 2011 

President 



 



 

 

All GGAHU members are encouraged to be active & involved in representing the association, by taking part in the committee 
under each Chair. For more information, please contact the Chair of the area of your interest. Should you be interested to 

volunteer for any open position on the board, please contact Kevin Roberts (kevin@krbenefits.com) 

Board of Directors Meeting - 2nd Wednesday of each month 
Claremont Insurance Services, 2999 Oak Road., Suite 810, Walnut Creek, CA 94597 

All members are welcome to attend. 

PRESIDENT 
Kevin Roberts 
KR Benefits 
Ph: (925) 408-0558; Fax: (925) 969-0937 
e-mail:  Kevin@krbenefits.com 
 
PRESIDENT ELECT/ TREASURER 
Janine Wilson 
Benefit Resource, Inc. 
Ph: (925) 849-5273 
jwilson@benefitresource.com 
 
 

IMMEDIATE PAST PRESIDENT 
Deanna Malone 
Blue Shield of California  
Ph: (925) 927-7433; Fax: (925) 927-7410 
e-mail:  deanna.malone@blueshieldca.com 
 
SECRETARY 
Laura Lawrence 
L.G. Insurance Services 
Ph: (325) 287-9222; Fax: (925) 287-0870 
E-mail: laura.lawrence@sbcglobal.net  
 
LEGISLATIVE CHAIR  
Patrick Burns, CEBS, GBA 
Burns Employee Benefits Insurance  
Ph: (510) 459-5367; Fax: (510) 652-7885 
e-mail: patrick@burnsemployeebenefits.com 
 
PAC CHAIR  
Hazel Bright 
HB Resources Insurance Services 
Ph: (925) 671-0248; Fax (925) 671-0236 
E-mail: hazel@hbrinsurance.com  
 
 

MEDIA RELATIONS 
Colleen Callahan, CLU, CASL, LUTCF 
Colleen Callahan Insurance Services 
Ph: (925) 284-5433; Fax: (925) 284-5444 
e-mail:  ccallahan@callahaninsurance.com  
 
MEMBERSHIP   
Randa Reynolds 
Kaiser Permanente 
Ph: (925) 926-5693; Fax: (925) 926-5721 
e-mail:  randa.m.reynolds@kp.org  
 
 
AWARDS CHAIR 
Wendy Tian Miller  
USI Travel Insurance Services 
Ph: (925) 407-3030; Fax: (610) 537-2224 
e-mail:  wendy.miller@travelinsure.com 

 

COMMUNICATIONS CHAIR 
Terra Hamilton 
Kaiser Permanente 
Ph: (925) 926-5963; Fax: (925) 926-5721 
E-mail: terra.l.hamiliton@kp.org 
 
EDUCATION CHAIR 
Cathy Little 
Ph: (925) 984-5400 
E-mail: cathy@eeinsuranceservices.com 
 
 

 
 

FOUNDATION CHAIR  
Mitzy Russom 
Blue Shield of California 
Ph: (925) 927-7420; Fax: (925) 927-7410 
e-mail:  mitzy.russom@blueshieldca.com 
 
MEMBBERSHIP RETENTION  
Nick Devlin 
Assurant Employee Benefits  
Ph: (925) 949-2083; Fax: (925) 949-2090 
E-mail: nick.devlin@assurant.com   
 
 
HOSPITALITY CHAIR  
Tina Baumgartner 
The Word & Brown Companies  
Ph: (408) 437-5329 
E-mail: tinab@wordandbrown.com 
 
MEMBER AT LARGE 
Richard Coburn, CLU, MHP 
The Word & Brown Companies 
Ph: (415) 726-9556 ; Fax: (415) 492-9530  
e-mail:  rcoburn@wordandbrown.com 
 
MEMBER AT LARGE 
Mitchell Zack 
John Muir Health 
Ph: (925) 952-2830; Fax: (925) 952-2839 
E-mail: Mitchell.zack@johmuirhealth.com 
 
MEMBER AT LARGE 
Philip Lee 
Lee Insurance  Services 
Ph: (925) 284-2000; Fax: (925) 284-5484 
E-mail: plee@health-insurance.com  
 
EXECUTIVE DIRECTOR 
Matt Haas 
Professional Exchange Service Corporation  
Ph: (800) 488-2506; Fax: (559) 227-1463 
e-mail:  mhaas@pesc.com 




